MANAGE YOUR FRANCO’S
ACCOUNT ONLINE
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SET UP ONLINE ACCESS TO YOUR

MEMBERSHIP ACCOUNT

WE MUST FIRST HAVE
YOUR EMAIL ON FILE

Contact us to put your
email on your membership
account today!

Email us businessoffice@myfrancos.com
Call us 985-792-0220 or 985-792-0205
In Person: Stop by the Program Registration Desk or

the Business Office at Franco’s

After your email in on file you may go to STEP 1!
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Go to
www.francosmandeville.com



http://www.francosmandeville.com/
http://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwjeqPWf4ZbaAhXD3YMKHSu9CgUQjRx6BAgAEAU&url=http://www.wisegeek.org/do-i-have-to-type-in-the-http-and-www-in-the-address-field-of-my-web-browser.htm&psig=AOvVaw2vLIAbMnmbcL1YurfpT89b&ust=1522592500806854
http://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwjeqPWf4ZbaAhXD3YMKHSu9CgUQjRx6BAgAEAU&url=http://www.wisegeek.org/do-i-have-to-type-in-the-http-and-www-in-the-address-field-of-my-web-browser.htm&psig=AOvVaw2vLIAbMnmbcL1YurfpT89b&ust=1522592500806854

n Hit MEMBER LOGIN

franco’s

MANDEVILLE PROGRAMS FACILITY BELONG CONTACT  NEWS

g N E «
LR .
3 . n‘;'?-;-_ -
; ‘,‘/’ 7/ J’ t:‘\::: N N e i
‘ 7 i Aoy SURESS)UAN
/ /! . SIS S NN
f v( < S
‘ ’ g ‘L»" = o -
2 A e edl 7 (
v; p
$74
AR L5 T ke
; gRaee LT ) ]
. b )
- - . .("
B
T .-‘_-! ()
4
7

SUMMER SESSIONS N.W'

Ages 4 & Up

RESERVE YOUR SPOT TODAY'




Hit Forgot Password/Create Logins

o

Login
Already an existing member Not a member yet?
Username
Passwaord 0 Become a
— > Member

Forgot Password/Create Logins? Click Here,

Member Privileges

e Become a
OR Guest

"

Login

Sign in with

Guest Privileges
f Facebook Y7 Yahoo




Type in your email address, hit Submit

@ Login

Forgot your username/password?

Please enter the email address that is on your account.

Email Address: (7 ] Submit

Then keep this window open while you go check your email...

G Login

Forgot your username/password?

1. Your password has been reset and your login information has been sent to info@myfrancos.com.

" Click here to login.




Now this is where some of you get hung-up as

you don’t see that you have received the email
with temp username/password...

So check your spam/junk mail as it went in
there!

it Qutlook Mail

. — .
Search Mail and People }:" B New|v

» Folders -+ Junk Email

Inbox 2

Junk Email

Dirafts
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Open your email
to see your
username

and

password

Then go back to your ONLINE ACCOUNT

page & hit Click Here to login
0

Forgot your username/password?

1. Your password has been reset and your login information has been sent to info@myfrancos.com.

7 Click here to login.

Login

From: Franco's Athletic Club

To: ottt ttoo oo Hide

Your Online Credentials

Dear

Please use the credentials below to log into
your online account at https://
online.spectrumng.net/francos/?
ur=6UDhA%2FDArD%2FcV50G%2BF%2BnN
Q%3D%3D:

Username: 2951%
Password: h

If you prefer not to receive marketing emails
from us, please unsubscribe here.




Hit Login

Type in username & password

o

Login

Already an existing member

Username

- —

Password

Forgot Password/Create Logins? Click Here.,

mgin@

OR

Sign in with

Not a member yet?

Q Become a
%S Member

Member Privileges

e Become a
Guest

o —

Guest Privileges




Change your password
to something you can easily
remember & hit update

Welcome:

Change Username/Password & (0)

You have just logged-in by using your default password. Please change your password to
something that you can remember easily.

specify Information related to change password !

Old Password: |

MNew Password: I

Confirm MNew Password: |

Update || Cancel

) 1

Sign Qut




You will be directed to your ONLINE ACCOUNT page.

Here you can book for all Programs, Events, Camps,

view the Group Exercise Schedules, check your transactions
and billing and so much more, go back & check it all out!

@ Welcome: | Sign Out

Group Exerc




NOW THAT YOU HAVE ONLINE ACCESS ...

Download the Franco’s APP for quicker access to your account

Franco’s App (Franco’s AC)
Available on: iPhone, Apple Watch and Android

ltunes  https://itunes.apple.com/us/app/francos-ac/id991152027?mt=8

Android https://play.google.com/store/apps/details?id=com.csi.vanguard.francos
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